
Healthcare Made Easy

ACTIVATE REQUEST
A CONSULT

RECEIVE
CARE

Talk to a doctor anytime
day or night for FREE.

You may have a cost at the pharmacy for prescriptions.

Activate your account

online or by calling member 
services. Once activated, you 
will need to setup your member 
profile and complete your 
electronic health record.

Login to your account

online or call member services 
at 1.800.530.8666 to request 
a consult anytime 24/7.

Receive diagnosis

and treatment, giving you 
quality care and piece of mind 
wherever you are.

www.1800MD.com    •   800.530.8666

COMMONLY 
TREATED 

CONDITIONS

• Allergies
• Arthritic Pain 
• Bronchitis
• Cold/Flu
• Conjunctivitis

• Diarrhea
• Ear Infections 
• Gastroenteritis 
• Headaches
• Insect Bites

• Sprains/Strains
• Respiratory Infections
• Sinus Infections
• Upset Stomach
• Urinary Tract Infections



www.1800MD.com    •   800.530.8666

CONVENIENCE
Talk to a doctor any time, day or night, on the weekend 
or when traveling away from home. No inconvenience or 
hassle of traveling to the doctor’s office, urgent care or 
ER and waiting to be seen.

QUALITY OF CARE
With an average of 15 years of internal medicine, family 
practice or pediatrics experience, you can rest assured 
each physician is properly licensed in your state, 
board-certified and verified by the National Physician 
Data Base and the American Medical Association.

CONTINUITY OF CARE
Real-time access to medical records, and the ability to send 
them to your primary care physi-cian or other providers.

SAVES MONEY
1.800MD reduces unnecessary doctor’s office and 
emergency room visits. Up to 70 percent of all urgent 
care and emergency room visits are unneeded, costly 
and can be handled with a 1.800MD telephone or video 
consultation.

WELLNESS AND PREVENTATIVE 
HEALTH TOOLS
The 1.800MD member portal contains information and 
tools to help you make informed health care decisions.

E-PRESCRIPTIONS
If a 1.800MD physician recommends medication as part 
of your treatment plan, the prescription will be digitally 
sent to the local pharmacy of your choice.

What is 1.800MD?

1.800MD is a national telehealth company specializing in 
convenient, quality medical care. With board-certified physi-

cians in all 50 states*, those in need can obtain diagnosis, 
treatment and a prescription, when necessary, through the 

convenience of a telephone and digital communications.

*Subject to state regulations.

I have a pre-existing condition.

Will 1.800MD still accept me?

ABSOLUTELY! 
1.800MD is not insurance. 

We do not deny access to quality care 
because of pre-existing conditions.

Can I get a consultation after hours or on weekends?

Yes. 1.800MD is available 24 hours a day, 
seven days a week and 365 days a year.


